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Whenever you speak to your ISVA we won’t tell other
people what you have said. 

We will only need to say something to someone else,
if you ask us to, or if we are worried that you or
someone else may be in trouble, or could be hurt.

Your safety, and other people’s safety is very
important to us. 

Your ISVA can see you face to face, to chat and make
things like craft or just to chill out and have a bit of
quiet time.

If you like to speak on the phone, your ISVA can call
you or could meet up over Zoom. 

We will make plan with you and your parent/carer
about when and where you can meet up. You can
choose if you want to see your ISVA or not. 

We want you to know that your voice is very
important.

An ISVA is someone who is here for you. They are not a
Police Officer, Social Worker, or a teacher. An ISVA is
someone who wants to help you have your voice heard.

Sometimes speaking to adults like the Police or Social Workers
may seem scary or confusing, even when we know they are
there to help. We can help to explain why they may need to talk
to you, and about what may happen next.

There are no silly questions. If something is bothering you or
making you feel confused or worried, we will try to help.

 We won’t make you do or
talk about anything you
don’t want to. 

We will always listen to
you, and try to help. We
want you to feel safe.  

We may ask about how
you’re feeling today, and
what you enjoy doing. 

If you have questions
about what may happen
next, your ISVA can help
to find out the answers
for you. 


